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Consumers Energy Residential HVAC  
and Water Heating Incentive Request Form

I. Customer Information

Customer Name: Consumers Energy Account Number:

Street Address (where equipment was installed): Type(s) of Service Provided by Consumers Energy (please check): 

❑ Residential Electric Service ❑ Residential Gas Service

City: State: Zip: Customer Telephone:

House Type (check all that apply): ❑ Single-Family ❑ Condo ❑ Townhouse ❑ Other

II. Contractor Information (Please submit separate forms if using multiple contractors.)

Company Name: Contact Name:

Company Address: HVACR or Plumbing License Number (required):

City: State: Zip:

Telephone:

III. �Electric Measures Installed by Contractor (Central AC, Heat Pump, ECM Motor, Pipe Wrap for Electric Water Heater)

Install Date Type of Measure 
Installed

Manufacturer/Brand and 
Serial Number

Model Numbers (include both condenser and  
coil model numbers for central AC)

Tonnage  
(if central AC)

AHRI-Rated Efficiency  
(if central AC)

AHRI Reference Number 
(if central AC)

SEER EER

(Example) 
dd/mm/yy

Central AC ACME Condenser Model ############### 3.5 tons 14.5 12 ###########

Serial ############ Coil Model ##############

IV. Gas Measures Installed by Contractor (Gas Furnace, Gas Boiler, Water Heater, Thermostat, Pipe Wrap for Gas Water Heater)

Install Date Type of Measure 
Installed

Manufacturer/Brand and 
Serial Number

Model Number Capacity/BTU  
(if furnace, boiler,  
or water heater)

Efficiency  
(AFUE for furnaces or 
boilers, EF if water heater)

AHRI Reference Number 
(if furnace or boiler)

(Example) 
dd/mm/yy

Gas Furnace ACME Model ############### 75,000 BTUs 94% ###########

Serial ############



V. Measures Removed (Central AC, Furnace, Boiler, ECM Motor, Water Heater)

Type of Measure Removed Manufacturer Name Model Number Was Unit Operating  
or Failed?

Size/Capacity Efficiency Rating

Gas Furnace BTUs: AFUE:

Natural Gas Water Heater Gallons: EF:

Central Air Conditioner Tons: SEER:

VI. Total Incentives Requested

Minimum AHRI-Rated Efficiency For Measure  
(available at www.ahrinet.org)

Customer Eligibility Incentive Payment Number of Units Total Incentive  
(Incentive x # of units) 

Tier 1 Split System Central AC: 14.5–14.99 SEER Consumers Energy Electric Customers $100 $

Tier 2 Split System Central AC: 15.0–15.99 SEER Consumers Energy Electric Customers $250 $

Tier 3 Split System Central AC: 16.0 SEER or higher Consumers Energy Electric Customers $350 $

Tier 1 Air Source Heat Pump: 14.5–14.99 SEER Consumers Energy Electric Customers
(Replacement Only)

$100 $

Tier 2 Air Source Heat Pump: 15.0–15.99 SEER Consumers Energy Electric Customers
(Replacement Only)

$250 $

Tier 3 Air Source Heat Pump: 16.0 SEER or higher Consumers Energy Electric Customers
(Replacement Only)

$350 $

Tier 1 Ground Source Heat Pump: 17.0–18.99 EER Consumers Energy Electric Customers
(Replacement Only)

$250 $

Tier 2 Ground Source Heat Pump: 19.0+ EER Consumers Energy Electric Customers
(Replacement Only)

$350 $

Tier 1 Natural Gas Furnace: 92%–93.99% AFUE Consumers Energy Gas Customers $200 $

Tier 2 Natural Gas Furnace: 94% AFUE or higher Consumers Energy Gas Customers $350 $

ECM Motor (Installed in new units only) Consumers Energy Electric Customers $300 $

Natural Gas Boiler: 87% AFUE or higher Consumers Energy Gas Customers $350 $

Natural Gas Water Heater: EF 0.62 or higher Consumers Energy Gas Customers $35 $

Super High Efficiency Gas Water Heater: EF 0.67 or higher Consumers Energy Gas Customers $100 $

Tankless Gas Water Heater: EF 0.82 or higher Consumers Energy Gas Customers $150 $

Pipe Wrap (5 linear ft) for Natural Gas Water Heater Consumers Energy Gas Customers $4 $

Pipe Wrap (5 linear ft) for Electric Water Heater Consumers Energy Electric Customers $4 $

Setback Thermostat: ENERGY STAR® Qualified Consumers Energy Electric Customers
Consumers Energy Gas Customers

$20 $

Total Incentives Requested $



APPLICATION: This application and any required additional documentation, including the 
invoice, must be filled out completely, truthfully and accurately. Customers are advised to retain 
a copy of this application and any accompanying documentation submitted to Consumers 
Energy under this program. Consumers Energy will not be responsible for lost documentation 
pertaining to this application request. This program covers products purchased and installed 
on or after July 27, 2009. The eligibility date may change to an earlier date pending approval 
from the Michigan Public Service Commission. Please check our Web site for updates. Details 
of this program, including incentive levels, are subject to change or cancellation without prior 
notice. This application with required documentation must be received within 30 days of 
the installation’s completion. Funds for incentives are limited and available on a first-come, 
first-served basis. Incentive amounts are valid through December 31, 2009. Please call 
1-866-234-0445 or visit www.consumersenergy.com for the most up-to-date details. 

ELIGIBILITY: This offer is valid for Consumers Energy residential customers applying through 
the Consumers Energy Residential HVAC and Water Heating program only. Customers applying 
for a Central AC Unit must receive electricity distribution service from Consumers Energy. 
Customers applying for a Gas Furnace must receive gas distribution service from Consumers 
Energy. This offer is not valid for new construction homes or commercial properties. Equipment 
must be installed in the Consumers Energy service territory. Eligible systems are listed above 
in section VI of the application. 

APPROVAL, VERIFICATION AND INSPECTION: Prior to any payment of incentives, Consumers 
Energy reserves the right to verify sales transactions. Customer’s contractor will verify that 
the installed energy-saving measures meet all applicable building codes; zoning laws; local, 
state, and federal requirements; and other relevant requirements. Contractor is responsible for 
any applicable permits as required by aforementioned code/law. Outdoor temperatures may 
affect this verification process. Customer’s home may also be selected for a quality control  
post-installation inspection by Consumers Energy. No warranty is implied by this inspection. 

PROOF OF PURCHASE: A contractor’s invoice itemizing the purchased equipment must 
accompany each Consumers Energy HVAC and Water Heating Incentive Request Form. The 
invoice copy must indicate the equipment type, make, model, price, serial numbers (coil and 
condenser model/serial numbers listed separately), and date of purchase. 

PAYMENT: Please allow 6–8 weeks for payment. Payment processing may take longer 
if information is missing on the application. Please call 1-866-234-0445 if you have any 
questions about your incentive. 

TAX LIABILITY: Consumers Energy will not be responsible for any tax liability that may be 
imposed on the customer as a result of the payment of incentives. Please contact your tax 
adviser for more information.

FACSIMILE/SCANNED: Facsimile transmission of any signed original document, and the 
retransmission of any signed facsimile transmission, shall be the same as delivery of the 
original signed document. Scanned original documents transmitted to Consumers Energy 
as an attachment via electronic mail shall be the same as delivery of the original signed 
document. At the request of Consumers Energy, customer shall confirm documents sent by 
facsimile or electronic mail by sending the original document via first class US mail. Please fax 
to 313-557-0343 or e-mail consumersresidential@icfi.com.

NO ENDORSEMENT: Consumers Energy does not endorse any particular manufacturer, product, 
system design, claim, or contractor in promoting this program.

INFORMATION RELEASE: Customer agrees that Consumers Energy may include customer’s 
name, address, Consumers Energy account number, Consumers Energy services, and resulting 
energy savings (“Information”) in a database hosted by a contractor of Consumers Energy, and 
such Information may be included in reports or other documentation submitted to Consumers 
Energy and/or the Michigan Public Service Commission (“Reports”). Consumers Energy will 
treat such Information as confidential and the Information in the Reports shall only be in the 
aggregate. 

LIMITATION OF LIABILITY: Consumers Energy’s liability is limited to paying the 
incentive specified. IN NO EVENT WILL CONSUMERS ENERGY BE LIABLE WHETHER 
IN CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, WARRANTY OR 
OTHERWISE FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES CONNECTED WITH 
OR RESULTING FROM PARTICIPATION IN THIS PROGRAM. Consumers Energy reserves 
the right to not pay this incentive if the application form and all required 
additional information are not complete and accurate.

WARRANTIES: CONSUMERS ENERGY DOES NOT WARRANT THE PERFORMANCE OF 
INSTALLED EQUIPMENT, EXPRESSLY OR IMPLICITLY. Consumers Energy makes no 
warranties or representations of any kind, whether statutory, expressed, 
or implied, including without limitations, warranties of merchantability or 
fitness for a particular purpose regarding the central air conditioning 
or furnace equipment provided by a manufacturer or vendor. Contact your 
contractor for details regarding equipment performance and warranties.

PROPERTY RIGHTS: Customer represents that he/she has the right to complete and/or install 
the energy-saving measures on the property on which those measures are completed and/or 
installed and that any necessary landlord’s consent has been obtained.

Customer’S CERTIFICATION: Customer certifies that he/she has purchased and installed 
the equipment listed on page one of this Application at the defined location. Customer agrees 
that all information is true and that he/she has conformed to all program and equipment 
requirements listed.

Terms and Conditions

Signatures

Consumers Energy HVAC and Water Heating Incentive Forms cannot be processed unless all of the appropriate fields on the front side of this application are complete. Please be sure you 
have read the Terms and Conditions of this application. 

I HAVE READ AND UNDERSTAND THE TERMS AND CONDITIONS ABOVE. I CERTIFY THAT THE INFORMATION I HAVE PROVIDED IS TRUE AND CORRECT AND THE PRODUCT(S) AND/OR 
EQUIPMENT FOR WHICH I AM REQUESTING A REBATE MEETS THE REQUIREMENTS IN THIS APPLICATION.

Customer Signature: Contractor Signature:

Date: Date:

Incomplete applications will not be accepted for payment. Please mail a completed and signed copy of this form, along with a copy 
of the contractor’s invoice indicating the equipment type, make, model and serial numbers, price, and date of purchase installation, to:

Consumers Energy—HVAC and Water Heating Rebate 
1737 Spring Arbor Road  #202
Jackson, MI 49203

Fax to 313-557-0343 or e-mail consumersresidential@icfi.com
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